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PORTAWAY.CO.UK MOVING TO PORTUGAL - PRACTICALHANDBOOK

Read this first

Asuccessfulrelocationis not one application. Itis a chain of decisionsinvolving legal stay, identity records,
housing, money, health, work, family, transport and evidence. The order matters because one step often
depends onanother.

THE RULE OF THREE
For every task, identify: (1) who controls it, (2) what evidence they require, and (3) what deadline or next dependency follows.

What this handbook does

e Explains the relocation journeyin plain English, from early planning through the first 90 days.

* Shows how Portuguese identifiers and registrations relate without pretending that everyone follows the same
sequence.

¢ Highlights family, health, driving, pet, housing and cross-border money issues that are often missed.

¢ Provides decision frameworks, document lists and verification habits you can apply to your circumstances.

What it does notdo

¢ |tdoesnot select avisaorresidence route foryou, assess legal eligibility, file a visa orrepresent you before an
authority.

¢ |tdoesnot provide legal, tax, financial orinvestment advice.

¢ |t doesnot promise appointments, processing times, approvals, tax treatment or access to a particular public
service.

Edition and update note

This edition was reviewed on 22 August 2026 against official Portuguese and EU sources listed at the end.
Procedures, service locations and documentary requirements can change. Verify the current official page
beforeyou act.
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Contents

PARTI Design the move Purpose, status, location, timeline and decision gates

PARTII Build your evidence and budget Documents, certification, money and tax planning

PARTII Understand Portugal's practical NIF, address, banking, health, digital access and insurance
essentials

PARTIV Move a household Belongings, pets, driving, children and work

PARTV Arrive and settle First 72 hours, first 30 days and days 31-90

PART VI Stay organised and protected Records, scams, troubleshooting, glossary and official links

Use the separate Portugal Relocation Master Checklist alongside this handbook to track the tasks and write down deadlines.
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O-I Start with the right question

Portugal may be the destination, but yourlegal status, income, household and
daily-life needs determine whether the plan works.

Define the purpose before choosing the process

Write one sentence describing the move: who is relocating, why, forhow long, where the income willcome
from and when the household needs to be operational. This exposes hidden assumptions. Aretired couple, a
remote employee, a self-employed consultant, a student and a family joining aresident do not have the same
legal or practical sequence.

Next, separate decisionsinto three layers. Legal layer: entry, residence, work rights and family status. Financial
layer:income, tax, housing affordability and emergency reserves. Practical layer: address, healthcare, school,
transport, communications and daily support. A planis ready only when all three layers are credible.

A useful relocation brief

Who is moving? Every adult, child, dependant and pet s listed separately.

Why Portugal? The answer s practical, not only emotional: work, family, climate, cost, study orretirement.
How long? Research visit, fixed-term stay or open-endedresidence are clearly separated.

How is life funded? Income source, currency, stability, tax questions and backup funds are recorded.

Where will duties be performed? Employment and business activity are mapped to the physical work location.

What is non-negotiable? Healthcare, school, accessibility, airport, transport, internet and housing constraints are
ranked.

DECISION GATE
Do not pay a major non-refundable housing or shipping cost until you understand the residence route, document timing and
financial runway that apply to your household.

Choose location by ordinary Tuesday, not holiday Saturday

Test the daily routine: journey to work or school, supermarket access, parking, public transport after dark,
health-centre distance, delivery access, winter damp, summer heat and internet options. Portugal is
geographically compact but public services, housing supply and travel time vary sharply between
municipalities and neighbourhoods.

e Score eachshortlistedlocation on housing availability, transport, healthcare, education, airport access,
internet and support network.

¢ Checkboth peak-season and winter conditions where tourism or climate matters.

e Separate advertised rent from the fullmove-in cash requirement and recurring utilities.
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* Keep asecondacceptablelocationin case the preferred market cannot meetyour date orbudget.

Feasibility scorecard

Evidence of a credible answer

Lawful route Official category identified; each household member mapped; next authority and deadline known.
Financial runway One-off, monthly and contingency budgets funded without relying on uncertainincome.

Daily-life fit Housing, health, school/work, transport and internet constraints tested in the intended location.
Timing Document, notice, pet, school and work dependencies fit the target date with a buffer.

Fallback Awritten trigger exists for temporary housing, changed travel or alatermove.

GREEN-LIGHT TEST

Proceed to major non-refundable commitments only when the lawful route, household budget and first-month operating plan
allhave evidence behind them.
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Short stay, long stay and lawful

residence

Treat entry permission and residence permission as different questions. A plane
ticketisnot arelocation strategy.

The basic distinction

Schengen short stays are normally limited to 90 days in any rolling 180-day period for travellers to whom that
rule applies. A short-stay visa may authorise fewer days. EU residence permits and long-stay visas are treated
differently for that calculation. Use the European Commission's official calculator rather than counting
months.

Third-country nationals generally need an appropriate Portuguese long-stay route for a stay over 90 days,
unless a specific exemption applies. Portuguese national visas include temporary-stay and residence
categories. Aresidence visais an entry instrument that normally supports a later residence-permit step; itis
not the same thing as the final residence card.

EU/EEA/Swiss citizens rely on free-movement rules, but a stay beyond the initial period can trigger
Portuguese residence-registration requirements. Their non-EU family members may have separate
documentation obligations. UK nationals protected by the Withdrawal Agreement are a distinct group from
British citizens moving after Brexit.

How to research without selecting the wrong route
1. Start with nationality, current legal residence, intended activity and length of stay.
2. Use Portugal's official visa portal and AIMA or Your Europe for the category description.
3. Identify the correct consular post or competent Portuguese authority for where you legally reside.

4. Readthe current document list, means, insurance, accommodation and criminal-record requirements for the
exact category.

5. Checkwhat the entry visa permits, what must happen after arrival and whether each family member files
separately.

6. Record expiry dates, entries allowed, appointmentinformation and the travel effect of pending or expired
documents.

AVOID THIS SHORTCUT

Do not enteras avisitorand assume that aninformal promise, rental contract, NIF or local registration automatically converts
the stay into lawful residence.
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Build a source hierarchy

1 Portuguese law and competent Eligibility, procedure, fees, appointments and accepted evidence.
authority

2 Portuguese diplomatic/consular post Country-of-applicationinstructions and submission channel.

3 Regulated lawyer or otherlicensed Individual legal analysis or representation when needed.

professional
4 Practical relocation provider Organisation, planning, document readiness and non-legal administration.

5 Forums, groups and personal stories Questions toinvestigate - not proof that the same rule applies to you.

Route research worksheet

Official category Exact Portuguese/English title and official page URL.

Competent channel Consular post, AIMA, municipality or other authority; country/office and contact.
Applicants Who files separately; how spouse, partner, children and dependants are treated.
Permitted activity Length of stay, entries, work/study/family purpose and any stated restrictions.
Evidence Current checklist, issue windows, certification, translation and submission format.
After arrival Appointment, registration, residence-permit orreporting step and deadline.
Unresolved point The precise question that needs written official or regulated-professional clarification.

VERSION CONTROL
Save the officialinstruction page or PDF with the access date. If a checklist changes, compare versions before submitting.
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Build a timeline with decision gates

A strong timeline contains dependencies and fallback dates, not just a hopeful
arrival date.

Work backwards

Begin with the date by which the household must be functional - not merely the flight date. Add school orwork
start, lease availability, prescription continuity, pet veterinary windows, document issue times and notice
periods. Then add buffers between government-dependent steps and financial commitments.

Primary objective Typical outputs

6-12months Feasibility Route research, household brief, tax questions, location shortlist, initial
budget.

3-6 months Evidence Passports, civilrecords, police records if needed, certification, translation,
income file.

8-12 weeks Commitments Housing strategy, NIF timing, insurance, school/pet/health planning,

shipping decision.

4 weeks Operational readiness Travel pack, payments, phone access, confirmed bookings, transition
cover.
First7 days Foundation Address evidence, communications, banking/utilities as needed,

appointmentreadiness.

First 30 days Registrations Only the residence, NISS, SNS, tax-address, driving and school steps that
apply.
Days 31-90 Stability Record audit, pending follow-ups, budget reset, renewals and routines.

Use three dates for every important task

* Targetdate: whenyouwant the result.
e |atestsafe start: the last date to begin with a sensible buffer.
¢ Fallback trigger: the date you switch to temporary accommodation, change travel, escalate oruse Plan B.

This prevents acommon mistake: waiting for an uncertain result while every dependent booking becomes
more expensive and less flexible.

STATUS DISCIPLINE

Submittedis not approved. Approvedis notissued. Issued is not received. Received s not verified. Track the exact status and
keep evidence for each transition.
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Create adocument system that

survives scrutiny

The most useful relocation folder tells the story of youridentity, household,
address, income and permissions consistently.

Start with a household index

Give every person a folder with identity, civil-status, address, financial, health, education and application
records. Give shared evidence - marriage, housing, insurance, travel and household funds - a separate
household folder. Use filenames such as YYYY-MM-DD_Issuer_Document_Person so versions sort
chronologically.

Original, copy, certification and translation are different

Term Practical meaning

Original The document issued by the competent body, physical or officially electronic.

Certified copy A copy whose conformity with the presented originalis attested by an authorised person.

Apostille AHague Convention authentication used between participating countries; it does not translate
content.

Legalisation An authentication chain used where the Apostille route does not apply.

Certified translation Atranslation completed or certified in the form accepted by the receiving authority.

Never assume arule from one application applies to another. Ask the receiving authority which document,
issuing country, age, certification, translation and submission format it accepts. Apostilling a photocopy when
the authority expects the underlying public document can waste weeks.

Quality-control the file

¢ Names, dates and places are consistent or the difference is documented.

e Scansare complete, in colour where useful, upright and readable at normal zoom.

* Allpages, seals, endorsements andreverse sides are included where relevant.

* Expiry dates and permittedissue windows are recorded.

* Thelatest submission copy islocked; edits are made in aworking copy, not the final evidencefile.

e Passwords andidentity files are shared through controlled channels, not open public links.

PRIVACY

Send only what the recipient needs. Verify who they are, why each document is required, how it will be stored and when access
should end.
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O 5 Build arealistic relocation budget

The cost of movingis front-loaded. A household can be affordable monthly and
still fail at the deposit-and-transition stage.

Use three budgets

e e

One-off move Documents, official fees, travel, temporary stay, deposit/advance rent, shipping, pet/vehicle, setup
and professional services.

Normal month Housing, utilities, food, transport, healthcare, education, insurance, communications, leisure and
tax/social provision.

Contingency Housing delay, replacement travel, extra certification, emergency health, temporary storage and
income delay.

Price the actual municipality, household and property type. National averages are not a personal budget. Ask
what the landlord needs upfront, when utility deposits orinstallation fees are charged and whether the
property requires heating, cooling, dehumidification, furniture or transport that was not obvious in the listing.

Cash-flowis asimportant as total cost

Put each payment on acalendar. Alarge deposit may be due before a salary starts. Atransfer may trigger
source-of-funds checks. A card may have a daily limit. Arefund may take weeks. Keep independent payment
access and areserve thatis not tied to one bank, one phone number or one person.

A conservative planning method
1. Estimate one-off and monthly costs using written quotes and live listings.
2. Add a timing column showing when each costis due.
3. Add a high-case estimate forhousing, temporary accommodation and travel.
4. Exclude income thatis not contractually secure or cannot lawfully continue after the move.
5. Setthe contingency reserve separately soitis visible and protected.

6. Review actual spending after 30 and 90 days and cancel unused commitments.

PAYMENT SAFETY

Verify entity name, invoice, bank beneficiary and written service scope independently before any large transfer. Achanged
bank account must be confirmed through a known channel.
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Plan tax and cross-border money
early

ANIFis anidentifier. Tax residence is alegal and factual status. They are not the
same thing.

AR =
.- X

BUILD THE FINANCIAL PLAN BEFORE COMMITMENTS PORTAWAY.CO.UK / PORTUGAL

Why timing matters

Moving can affect where income is taxable, how payroll should run, whether social-security rules change, how
abusinessis managed, and how pensions, property, investments or capital gains are reported. Portuguese tax
residence can arise from more than one factual test; day countisimportant but is not the only questionin
every case.

Your home country may continue to impose filing or tax obligations. US citizens, for example, may retain
federal filing obligations while abroad. Tax treaties and social-security coordination canreduce double
taxation or determine where contributions are due, but they require case-specific analysis.

Questions for a qualified adviser

¢ Onwhat date could Portuguese taxresidence beginunder my facts?

¢ What must be updated on my NIF and when?

* How willemployment, remote work or self-employment be reported?

* Areforeign pensions, rent, dividends, capital gains, trusts, companies orinvestments involved?
¢ Which filings remain due in my origin country and what treaty relief is relevant?

¢ How should foreign accounts, currencies and transfers be documented?

¢ Whatrecords should be retained and for how long?

Prepare a tax fact pack

Bring a timeline of where you lived and worked, entry/exit dates, household address, employment/client
contracts, payslips orinvoices, company ownership, pensions, property, investment statements and recent
taxreturns. Adviceis only as accurate as the facts supplied.

BOUNDARY

PortaWay can help you organise the fact pack and practical tasks, but tax conclusions and filings should come from an
appropriately qualified professional.
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NIF: useful, important and often

misunderstood

The Portuguese taxidentification number supports many transactions, butitis
not avisa, residence permit, bank account or proof of tax residence.

What the NIF is

The Numero de Identificagéo Fiscal is a nine-digit personal tax identifier used in dealings with the Portuguese
Taxand Customs Authority. Portuguese and foreign nationals, resident or non-resident, canrequest one when
they have tax obligations or need to exercise rights before the tax administration. The official requestis free; a
private representative or assistance service may charge forits own work.

Whenit commonly appears

¢ Contracts andinvoices where taxidentificationis requested.

¢ Banking, property, utilities, employment or business processes, depending on the provider and transaction.
e AccesstoPortaldas Finangas and later tax-address or status updates.

¢ Linking other Portuguese administrative records where the NIF is required.

Resident and non-resident records

Apersonmay firstreceive a NIF while registered with a foreign address. When their circumstances change, the
tax address or status may need updating through the official process. Obtaining a NIF does notitself make
someone a Portuguese taxresident, and leaving the address unchanged does not override the real facts.

A practical verificationroutine
1. Check the current official channel and required identity/address documents.

2. If using arepresentative, understand the power or authority document and what representation will appear
ontherecord.

3. Verify the assigned number, full name, address/status and representative details on the official confirmation.
4. Create secure access to the tax portal when appropriate and keep the password recovery route safe.

5. Update the record when legally required and retain the confirmation.

CURRENT SERVICE NOTE

As of the 15 June 2026 gov.pt update, eligible foreign residents with a Portuguese address canrequest NIF, NISS and SNS user
numbers together at designated Citizen Spaces. Locations and eligibility can change; check the current page before relying
onthisroute.
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Address and accommodation

evidence

Yourhome is both aplace to live and a source of records used across Portuguese
administration.

Do not ask only, 'Can | live here?'

Also ask whether the arrangement gives you the written evidence needed for your practical tasks, whether
utilities can be placed in your name, whether mail can be received reliably and whether the property supports
the household year-round. A short-stay booking, room agreement and registered residential lease can
produce different evidence.

Verify before paying

¢ |dentity and authority of the landlord or agent.

¢ Exact property and unit, preferably through aninspection or trusted live video.

* Writtenterm, rent, deposit, advance payment, notice, renewal and repairresponsibilities.
* What utilities, condominium costs, furniture, storage and parking are included.

¢ The payment account, receipt process and inventory/conditionreport.

¢ Internet options, mobile signal, heating/cooling, damp, noise and daily transport.

Create a property evidence pack

Store the signed agreement, identity/authority evidence obtained, invoice orreceipts, transfer proofs,
check-ininventory, photographs, meterreadings, keys list, utility contracts and every written repair notice.
Keep the original condition photographs outside messaging apps so they preserve date and quality.

SCAMFILTER

If you cannotindependently verify the person, property and written terms, do not let urgency turn uncertainty into a bank
transfer.
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Banking, payments and

communications

Portugal is easier when your money and authentication systems do not depend
on one card, one phone or one country.

Bank account requirements vary

Banks and payment providers conduct their own identity, address, tax-residence, income and
source-of-funds checks. ANIF may be requested, but holding one does not guarantee account approval. Ask
forthe current checklist and whether non-resident orremote openingis supported.

Design for continuity

e Keep two payment methodsissued by independentinstitutions or networks.

* Retain access to the origin-country phone number used for banking until all authentication has moved safely.
¢ Store card-freeze instructions and emergency bank contacts offline.

e Understand transferlimits, settlement time, fees and currency spread before arent or property payment.

* Keep source-of-fundsrecords for significant transfers.

¢ Use aPortuguese mobile numberwhen it materially improves local calls, deliveries or verification, but do not
abandonbackup accesstoo early.

Digital account hygiene

Use a password manager, unique passwords and strong two-factor authentication. Keep backup codes
outside the phone. When an email requests new bank details, contact the organisation through a number or
account you already trust; never use the contact informationin the suspicious message.

PRACTICALTEST

Before travel, make a small card purchase, a small transfer and a login using the backup device or phone number. Fix failures
while you still have access to origin-country branches and support.
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Healthcare, SNS and insurance

Ausernumber, eligibility for public coverage, health-centre registration and
access to afamily doctor are related but separate matters.

CREATE STRONG PRACTICAL FOUNDATIONS PORTAWAY.CO.UK / PORTUGAL

Protect the transition first

Carry valid travel or private cover suitable for the transition and any visa conditions. Review territory, start date,
exclusions, deductibles, pre-existing conditions, maternity, medication and repatriation. EU/EEA/Swiss
residents should check their existing cross-border entitlement and whether forms such as EHIC or STapply to
their circumstances.

SNS user number and coverage

Foreignresidents may be assigned an SNS national usernumber. Gov.pt warns that possessing the number
alone does not automatically guarantee coverage of healthcare expenses. The record may need
identification, NIF, Portuguese address and valid residence information associated, subject to legal
exceptions.

Health-centre registrationis another step. Eligible foreign residents can register with a centre after obtaining
the required number and presenting requested documents. Registration does not guarantee immediate
assignment of a family doctor.

Build a health handover pack

¢ Medication list using generic names, dose, reason and prescribing clinician.

e Prescriptions and a concise medical summary; translated where genuinely useful.
e Vaccination history, allergies, major diagnoses and recent critical results.

¢ Original packaging and documentation for medicine carried across the border.
 Insurance certificate, policy number, assistance line and claim method.

¢ Localpharmacy, health centre and urgent-care plan.

KNOW THE NUMBERS

CallN2 foran emergency or serious risk to life. For health triage and guidance, SNS 24 is available on 808 24 24 24. Check
gov.pt/SNS24 for current service details.
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NISS, digital access and official

records

Portuguese administration becomes manageable when identifiers are correct,
accounts are secure and every submission has an evidence trail.

NISS

The Numero de Identificagdo da Seguranga Social identifies a person for Portuguese Social Security rights
and obligations. Foreign nationals can use the current official application channel, and the service is free.
Required evidence depends on nationality and work/residence position; an employer orlegal representative
may be able to apply in specified circumstances.

Chave Movel Digital

The Digital Mobile Key is a state authentication method used for public and some private digital services and
electronic signatures. Foreign citizens can associate it with a passport orresidence document. Those without
a Portuguese Citizen Card may need to activate it at a service desk; check the current official method and
bring the linked mobile phone.

The record-consistency rule

Portuguese systems may hold yourname, address, NIF, NISS, SNS number, residence document, mobile,
emailand IBAN separately. After each change, verify the resulting record rather than assuming every system
updated automatically.

Tax Name, NIF, tax address/status, representative and portal access.
Social Security Name, NISS, address, contacts, employment link and IBAN where applicable.
Health Name, SNS number, identity, NIF, address, residence/coverage data and health centre.
Residence Name, passport, address/contact, category, validity and renewal route.
Bank/insurance Legalname, address, taxresidence, contacts, beneficiary and policy data.

EVIDENCE RULE

Foreachrequest, save the submitted file, date, channel, reference number, payment proof, response, resulting document
and next deadline.
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-I 2 Belongings and customs

Moving less can be simpler thanimporting everything, but the decision should
include replacement cost, customs risk and delivery reality.

Decide item by item

Classify possessions as carry, ship, store, sell, donate or dispose. Compare shipping andinsurance with
Portuguese replacement cost, home size, delivery access and compatibility. Large furniture may not fit narrow
stairs; appliances may not suit voltage, plugs, ventilation or kitchen dimensions.

Customs and transfer-of-residence relief

Personal belongings moved from outside the EU may be subject to customs rules. Transfer-of-residence
relief can exist under specified conditions, evidence and time limits, but it should never be assumed. Confirm
with the Portuguese Tax and Customs Authority or an appropriately qualified customs broker before the
shipmentleaves.

Compare quotations

¢ Survey method and final-volumerules.

¢ Packing, dismantling, customs clearance, port/terminal charges and delivery access.

* Storage,demurrage, failed-delivery and difficult-access charges.

¢ Declaredvalue,insurance exclusions, excess and claim evidence.

¢ Prohibited andrestricted goods, including food, plants, medicine, alcohol, batteries and weapons.

¢ Who acts asimporter, which documents are required and when they must be provided.

Create the evidence pack

Keep the inventory, photographs, serial numbers, purchase/ownership evidence, insurance, shipping
contract, customs correspondence and condition report. Note damage before signing an unqualified
deliveryreceipt.

TIMING

Do not ship essential originals, medicine, critical work equipment or children's first-week supplies in an uncertain container
delivery.
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-|3 Pets: start earlier than you think

Pet entry rules are a timed sequence. Microchip, rabies vaccination, blood
testing, certification, airline booking and entry notice must align.

Dogs, cats and ferrets

EU rules generally require identification by compliant microchip, valid rabies vaccination and the correct travel
document. Entry from some non-EU countries can also require a rabies antibody titration test. Fornon-EU
arrivals, an EU animal health certificate and entry through a designated travellers' point may be required.

Portugal's DGAV provides country- and animal-specific instructions, traveller entry-point contacts and
arrival-notification material. Use the page for the exact origin, species, number of animals, ownership and
travel arrangement.

Build the pet timeline
1. Have a vet scan the microchip and verify that every record shows the same number.

2. Checkwhetherthe rabies vaccination occurred afteridentification and whether the waiting period is
complete.

3. Determine whether the origin requires a blood test and allow the full laboratory and waiting time.
4. Confirm the health certificate/passport format, official endorsement and entry-validity window.

5. Bookanacceptedroute and crate; check breed, temperature, transit and unaccompanied-animal
restrictions.

6. Notify the designated point of entry within the required process and carry originals.

7. Confirm pet permission in writing with the accommodation.

After arrival

Identify a Portuguese veterinary clinic and ask what national identification or registration, local licensing,
parasite prevention andinsurance steps apply. Preserve travel and health records for future EU travel.

DO NOTIMPROVISE
An airline accepting a pet does not prove compliance with animal-health entry rules. Verify both systems separately.
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Driving and bringing a vehicle

Foreign-licence rules depend on the issuing country, international conventions,
yourresidence date and the licence itself.

MOVE THEHOUSEHOLD WITH FEWER SURPRISES PORTAWAY.CO.UK / PORTUGAL

Why generic advice is dangerous

Portugal treats EU/EEAlicences, licences fromreciprocal or convention countries and otherlicences
differently. The rules caninvolve notification, continued use while valid, exchange within a period, medical
evidence, authenticity statements, translation or driving tests. The clock may run from taking up residence, not
fromwhenyou first decide to exchange.

Build your licence fact sheet

e |ssuing country and authority; originalissue and expiry dates.

e Categories held and whetherthelicenceis lifetime/has no expiry.

¢ Date Portuguese residence began for the applicable rule.

¢ Whetherthe countryis EU/EEA, has a bilateral/reciprocal agreement oris party to the relevant convention.
¢ Whetheramedical certificate, authenticity statement, translation or examinationis required.

e CurrentIMT submission channel, fee, original-surrender step and temporary driving evidence.

Vehicle importis a separate project

Costtransport, customs where relevant, vehicle tax, inspection, certificate of conformity, registration, plates,
insurance, modifications and time without the vehicle. A transfer-of-residence tax exemption may be
available only if precise ownership, residence and deadline conditions are satisfied.

SAFE DEFAULT

Do not drive afterresidence until you have checked the current IMT rule for the exact licence. Do not assume a pending
exchange or foreign insurance automatically authorises driving.
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Children, school and family

continuity

For children, a good move protects legal documentation, education continuity,
health and ordinary routines at the same time.

Prepare the family evidence

Keep passports, residence documents, birth/adoption records, parental-responsibility and custody
documents, consent for travel or relocation where relevant, marriage/civil-status evidence, school reports
and health/vaccinationrecords. Verify certification and translation requirements with the receiving authority.

School planning

Portuguese public preschool and school enrolment uses official annual windows and the Portal das Matriculas,
with access methods such as tax-portal credentials or Digital Mobile Key. Dates and required evidence
change by schoolyear and year group. Contact the intended school or education authority early, especially
formid-year moves, special educational needs orlanguage support.

Questions toresolve

e Whichyear group or equivalence applies and what records establishit?

¢ Doesaddress/catchment affect placement and what evidence is accepted?

* Whatlanguage-learning or special-support resources are available?

¢ Are meals, transport, after-school care, books or devices separate processes?
¢ Whatvaccination or healthinformationis requested?

* Whathappensif the family arrives outside the normal enrolment window?

Protectroutine

Pack afirst-week kit and keep sleep, medication, familiar food, comfortitems and contact withimportant
people as stable as possible. Introduce school, travel routes and neighbourhood gradually. Adults may
prioritise paperwork; children experience the move through daily predictability.

ONEHOUSEHOLD, SEPARATE FILES

Each family member needs a separate identity, status, health and deadline record. Shared family evidence should be linked,
not assumed.
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Work, remote employment and

self-employment

Where you sit while working can change immigration, labour, payroll, tax,
social-security, insurance and data obligations.

Permission first

Confirm that your entry/residence status permits the intended activity. A foreign employment contract or
foreign client does not by itself resolve the Portuguese right-to-work question. Likewise, employer
permission to work remotely is not a government authorisation.

Remote employee checklist

e Written employer approval for the Portuguese work location and duration.

¢ Payroll, permanent-establishment and tax review by qualified professionals.

¢ Social-security coordination or Portuguese registration analysis.

* Employment-law, health-and-safety, insurance, cybersecurity and data-locationreview.

¢ Time-zone, equipment, expense and return-to-office expectations.

Self-employed or business owner checklist

e Correct Portuguese registration and activity setup before invoicing where required.

e NIF, NISS, tax-portal and social-security access organised.

* Invoice, VAT, expense, contribution and annual filing duties understood.

e Separate personal and business evidence; preserve contracts and source-of-funds records.

¢ Company management, control and cross-border business exposure reviewed professionally.

Do not confuse humbers with compliance

Having NIF and NISS enables administration; it does not prove that a particular work structure, tax treatment or
residence routeis lawful. Seek regulated advice for conclusions and filings.

RECORDKEEPING

Keep contracts, payslips/invoices, registrations, contribution evidence, tax filings, bank records and advice in a dedicated
work folder from day one.
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-I 7 Your first 72 hours

The objective is stability: safe accommodation, working communication,
accessible money, medicine and a clear next appointment.

Day zero
e Secure passport, visa/residence and travel evidence; do not scatter originals while unpacking.

* Complete the accommodation handover, time-stamped photographs and meterreadings.

Confirmthe exact address, access instructions and emergency exit.
e Testacard, small cash withdrawal and access to backup payment.

e Store medicationsafely andlocate the nearest pharmacy.

Days one to three
¢ Arrange reliable mobile/data access and preserve origin-country authentication where still needed.
¢ Buy essentials without making large furniture or vehicle commitments while exhausted.

¢ Recheckthe nextresidence-related appointment: location, time, originals, copies, fee and attendance of
family members.

e Testwork/school, grocery, pharmacy and transport routes.

e Create the Portuguese receipts and correspondence folderimmediately.

A simple arrival card

Keep offline Why

Fulladdress and map pin For taxi, emergency and delivery situations.

112 and SNS 24 Emergency and health-triage access.

Landlord/host and backup contact Entry, utility and property problems.

Insurance assistance and policy number Health or travel claim.

Next appointment details Avoid relying on one email or network connection.
PACE

Accuracy beats speed. Do not sign, pay or submit while tired if you cannot verify the document, recipient and consequence.
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Your first 30 days

Complete the foundationin the order yourreal status allows. Not everyone needs
every identifierimmediately.

=
X i

ARRIVE CALMLY AND MAKE THE FIRSTMONTH WORK PORTAWAY.CO.UK / PORTUGAL

Week one: foundation

» File the signed housingrecord, inventory, receipts and utility information.

¢ Setup mobile, internet and utilities as needed; record account numbers and first-bill dates.

¢ Openoractivate banking suitable forlocal use if needed.

¢ Verify the NIF confirmation and current address/status rather thanrelying on a screenshot of the number.

¢ Create the master deadline calendar and evidence folder.

Weeks two to four: applicable registrations

¢ Residence orEUregistration steps foryour category.

¢ NISS and Social Security access where work/status requiresit.

* SNSusernumber, coverage data and health-centre registration where eligible.
» Digital Mobile Key when eligible and useful.

e Tax-address/status update whenlegally required.

» Driving-licence notification or exchange actionunder the current IMT rule.

¢ School/childcare, insurance and employer/payrollrecords.

Do not duplicate applications

If arequestis pending, use the reference number and official follow-up channel. Duplicate submissions can
create conflictingrecords. Keep the submitted version so you can answer arequest for clarification without
reconstructing the file.

CURRENT COMBINED SERVICE

Eligible foreign citizens with a Portuguese address may currently be able to request NIF, NISS and SNS numbers together at
designated Citizen Spaces. Verify the live gov.pt list and eligibility before travelling to alocation.
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Days 31-90: make the system

reliable

The first 90 days should end with correct records, manageable spending and
visible future deadlines - not merely a pile of submitted forms.

Run a consistency audit

Compare name, address, mobile, email, NIF, NISS, SNS number, residence document, bank and insurance
records. Correct errors through the competent channel and keep proof. A small spelling oraddress mismatch
cancreaterepeated friction later.

Close the openloops
N
Residence Current document/status understood; expiry and next action recorded.
Home Contract, receipts, utilities, inventory, insurance and repair contacts filed.
Money Actual budget reviewed; payments and emergency reserve working.
Health Coverunderstood; health centre/pharmacy and urgent-care plan saved.
Work Payroll/invoicing and tax/social records functioning lawfully.
Family School, childcare, health and dependant files complete.
Driving Licence and vehicle status verified; deadlines scheduled.
Records Every submission and confirmation archived with a backup.
Review the budget

Compare actual housing, utilities, food, transport and professional-service costs with the plan. Remove
unused subscriptions, correct unrealistic categories and rebuild the contingency reserve. Separate recurring
costs from temporary setup costs so the long-term picture is not distorted.

Prepare for the next year

e Map passport, residence, lease, insurance, school, licence and vehicle renewals.

¢ Add taxand social-security filing/payment dates provided by your qualified adviser.
e Beforeinternational travel, verify re-entry evidence and document validity.

¢ Schedule a six-month household review.

DEFINITION OF DONE
Ataskis complete when the resulting record is correct, the proof is stored, and the next deadline is scheduled.
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Recordkeeping that saves time

later

Afive-minute filing habit can prevent hours of searching during renewals, tax
filings, disputes or travel.

Use one evidence pattern

1. Save theinstructions or checklist used.

2. Save the exact file submitted.

3. Record date, time, channel, office and recipient.

4. Save the reference numberand payment proof.

5. Save every request for more information and your response.

6. Save theresulting certificate, card, letter or screenshot from the official portal.

7. Verify the result and add the next deadline.

Suggested folder map

oo

00 Householdindex Names, identifiers, contacts, deadlines and status dashboard.

O1ldentity and civil Passports, certificates, Apostilles, translations.

02 Residence Visa, appointment, submission, permit and travel evidence.

03Home Lease, inventory, utilities, insurance and repairs.

04 Money and tax NIF, bank, transfers, adviser pack, returns and receipts.

05 Work and social Contracts, NISS, payroll, invoices and contributions.

06 Health SNS, health centre, insurance, medicine and clinical summary.

07 Family / education School, childcare, parental and dependant records.

08 Transport / pets Licence, vehicle, insurance, vet and travel records.
Security

Use strong encryption, unique passwords and access-controlled sharing. Keep an offline backup and a
recovery method that does not depend on the same phone. Remove access when a provider's task ends. Do
not store unencrypted passport collections in open photo albums or public links.

MONTHLY ROUTINE

On the first weekend of each month, export statements and invoices, file official correspondence, review deadlines and test
the backup.
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Scams, pressure and false
certainty

The common thread inrelocation scams is not poor design; it is unverifiable
authority combined with urgency.

PROTECT THE PLAN AND VERIFY EVERY PROMISE PORTAWAY.CO.UK / PORTUGAL

Red flags

e Guaranteedvisa, permit, appointment, NIF timing or government decision.

* Pressure to pay before you canread written terms or verify the legal entity.

e Paymentto anunrelatedindividual, crypto-only demand or unexplained cash request.
¢ Changed bank details sent through a message without independent confirmation.

e Aproperty cannot be viewed and the owner/agent's authority cannot be verified.

¢ Alook-alike government email or domain requests identity data or payment.

e Instructions to overstay, hide facts or submit a document you know isinaccurate.

¢ |egalortax conclusions from someone unwilling to identify qualifications and responsibility.

The five-step pause
1. Stop the payment ordocument transfer.
2. Identify the legal person, authority and exact service.
3. Navigate independently to the official register, website or known contact.
4. Confirmterms and bank details through a second trusted channel.

5. Keep screenshots, emails, invoices and account details if you suspect fraud.

Correct honest mistakes early

Not every problemis fraud. Wrong addresses, misspelled names, missing attachments and misunderstood
deadlines are common. Contact the competent body using the reference number, state the error factually,
ask forthe correctionroute and preserve the response. Do not create a secondinconsistent application
unlessinstructed.

NO PRIVATE SHORTCUT
ANIF, lease, employment promise orlocal address does not by itself create residence rights. Verify the complete lawful route.
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Plain-English glossary

Portuguese administrative terms become less intimidating when you know what

eachrecord does - and what it does not do.

_

AIMA

Apostille

Atestado / declaragao

Chave Moével Digital (CMD)

Finangas /AT
Junta de Freguesia

Loja/Espacgo Cidadao

NIF

NISS

Numero de utente SNS
Portal das Finangas
Seguranga Social Direta

Titulo / cartdo de residéncia

TRANSLATION HABIT

Agency responsible forintegration, migration and asylum functions, including many residence
matters.

Hague Convention authentication for a public document used between participating
countries.

Acertificate or declaration; the exact issuer and accepted purpose matter.

Portuguese digital authentication and signature method linked to a phone and identity
document.

Portuguese Tax and Customs Authority and its services/portal.
Civil-parish authority that provides local services and may issue specified certificates.

Citizen-service locations offering selected public services; not every location offers every
service.

Nine-digit Portuguese taxidentification number.

Portuguese Social Security identification number.

National Health Service usernumber; not by itself proof that all care costs are covered.
Online Tax Authority portal.

Online Portuguese Social Security portal.

Residence permit/card; validity, category and travel effect must be checked.

When someone names a document informally, ask forits exact Portuguese title, issuing authority and required purpose before

yourequestit.
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Official sources and further reading

Use theselinks as the starting point for current requirements. Pages were reviewed for this edition on 22
August 2026. Always confirm the live page, the authority responsible foryour exact category and any

country-specific consularinstruction.

Portuguese visa portal - national visas
vistos.mne.gov.pt

AIMA

aima.gov.pt

European Commission short-stay calculator
home-affairs.ec.europa.eu

Combined NIF, NISS and SNS number service

Wwww.gov.pt

Healthcare for migrants

www.gov.pt

Activating the Digital Mobile Key

Www.gov.pt

DGAV - entering Portugal with dogs and cats from outside the

EU

www.dgav.pt

School enrolment
www?2.gov.pt

Personalincome taxin Portugal

www2.gov.pt
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Types of national visa

vistos.mne.gov.pt

gov.pt - foreigners in Portugal

Www.gov.pt

Applying fora NIF

www2.gov.pt

Applying foraNISS

www2.gov.pt

Reqistering at a health centre

www.gov.pt

Eoreigndriving-licence exchange

www2.gov.pt

EU - travelling with pets

europa.eu

Emergency contactsin Portugal

www.gov.pt

Moving to anewhome

www2.gov.pt
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https://vistos.mne.gov.pt/en/
https://vistos.mne.gov.pt/en/national-visas/general-information/type-of-visa
https://aima.gov.pt/en
https://www.gov.pt/en/temas/estrangeiros-em-portugal
https://home-affairs.ec.europa.eu/policies/schengen/border-crossing/short-stay-calculator_en
https://www2.gov.pt/en/servicos/pedir-o-numero-de-identificacao-fiscal-para-pessoa-singular
https://www.gov.pt/servicos/pedir-os-numeros-de-identificacao-fiscal-seguranca-social-e-nacional-de-utente-saude-para-estrangeiros
https://www2.gov.pt/en/servicos/pedir-o-numero-de-identificacao-da-seguranca-social-niss-
https://www.gov.pt/guias/migrantes-cuidados-de-saude-em-portugal
https://www.gov.pt/servicos/inscrever-se-no-centro-de-saude
https://www.gov.pt/servicos/ativar-a-chave-movel-digital
https://www2.gov.pt/en/servicos/trocar-carta-de-conducao-estrangeira-por-portuguesa
https://www.dgav.pt/vaiviajar/conteudo/conteudo-animais-de-companhia/entrar-em-portugal-a-partir-de-um-pais-fora-da-ue-inclui-o-reino-unido-exceto-a-irlanda-do-norte/caes-e-gatos/
https://www.dgav.pt/vaiviajar/conteudo/conteudo-animais-de-companhia/entrar-em-portugal-a-partir-de-um-pais-fora-da-ue-inclui-o-reino-unido-exceto-a-irlanda-do-norte/caes-e-gatos/
https://europa.eu/youreurope/citizens/travel/carry/pets-and-other-animals/index_en.htm
https://www2.gov.pt/en/servicos/fazer-pedidos-de-matricula-e-renovacao-de-matricula-nos-ensinos-pre-escolar-basico-e-secundario
https://www.gov.pt/guias/contactos-de-emergencia-em-portugal
https://www2.gov.pt/en/cidadaos-europeus-viajar-viver-e-fazer-negocios-em-portugal/trabalho-e-reforma-em-portugal/imposto-sobre-o-rendimento-das-pessoas-singulares-irs-em-portugal
https://www2.gov.pt/en/guias/moving-to-a-new-home
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YOUR CLEARWAY TO PORTUGAL PORTAWAY.CO.UK / PORTUGAL

Your clear way to Portugal

A goodrelocation plan should reduce surprises, expose dependencies and tell you what to verify next. Use the
companion Master Checklist to turn this handbookinto a household action plan.

NEED PRACTICAL HELP PLANNING YOUR MOVE?

Book a€49 consultation or choose the €179 Full Guide for a one-hour personalised roadmap. PortaWay can help organise
your practical move, explain the steps and review general document readiness within its service scope.

Service boundary

PortaWay provides practical relocation planning, general information, document organisation, document
review, email support and administrative assistance. Itis not alaw firm, immigration agency, visa
representative, tax adviser, financial adviser or government authority. It does not determine eligibility, file a
visa as legal representative, guarantee appointments or control public-authority outcomes.

Generalinformation only. Rules, forms, fees, locations and procedures can change. Verify current requirements with the competent
authority or alicensed professional where appropriate. Nothing in this publication guarantees eligibility, approval, timing, tax treatment,
public-service access or outcome.

portaway.co.uk
© 2026 PortaWay. PortaWay is a brand owned and operated by Destiny Abroad FZ-LLC, UAE.
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